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The Customer’s Guide to DPS




DPS Registration/Access

Registering for a DPS account and password is an easy process that must be
accomplished to log into the system and utilize its many features. The DPS system

can be accessed from any computer with internet access.

The following pages will guide you through the steps you will need to take to register
for a DPS account.




DPS Registration/Access

Your first step will be to visit the DPS portal website http://www.move.mil. This is a public
site and can be accessed from any computer, not just government computers.
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DPS Registration/Access

Step 1. Register for DPS by clicking the “DPS
Registration” tab at the top of the page (1). (This
tab is available on every main Move.mil page.)

Step 2: Click “DOD Service Member and Civilian
Registration” (2) in the DPS Registration screen.

What Is DPS? DPS Registration

To Get Started, Select a Video

Home Contacts/Help

Personal Property § - s
Office (PPSO) : OVE-M“"

official DPS portal " Ml DPS Status Dashboard

What Is DPS? DPS Registration DPS Login Forgot Password? Program Director

DPS Registration )
DFS Registration DOD Service Member and Civilian Registration n

System Requirements

MNOTE: If you are a DOD Service member or civilian, your ETA userid is your SSM or EIN
MNeed Help?

PPSO and TSP Registration

How to Register for DPS through ETAZ (For PPSO and TSP) what is ETAZ
Go to ETA homepage or click one of the links above.

Dretermine if this is a "First-time™ Registration or "Request Additional Applications™ registration.
If new user registration, select "New User Registration” link.

If an additional application are required, login to ETA and then select "Reguest Additional Applications link™
Go to Personal Property section and select DPS.

Select proper DPS role and complete the registration form displayed. As part of the registration process, you will be reguired to create 7
security questions. These guestions wil be reguired to retrieve your password.

Ll S

Mowve. Mil is a publicly accessible DOD website. Content updates to this website are required to undergo a public affairs and legal review prior to 4
being posted. Therefore please be patient with any requested changes. This process is in compliance with DOD policy. P




DPS Registration/Access

ETA manages the password and login process for DoD applications like DPS.
This is a military secure website.

Electronic
Transportation
Acquisition

D

-".' =S e
efense Personal Property System (DPS) - DOD Customer Registratlon

Email Address

Please select 5 different questions and provide responses.

Salazt 8 quaston

Step 1: Fill in the form, choose and
answer seven security questions,
then click the “Submit” button at the
bottom of the page.

Step 2: The page will refresh with a
final confirmation. Check the Yes
block, then click the “Confirm” button.

— == Within 48 hours
. me =rvenme ) you will receive

Answer:
e ey (= DPS DOD Customer Registration - Microsoft Internet Explorer provided by USAF
Answer: ,,"f, =) - | hittps:jjeta.sdde
Security Questions ~Swlecin question ~ i & | @ 0psDop customer Regstration _|
Answer: st Name Doe

Email Address vyt @gov.mi

Air Force -
Please confirm below

Please select the checkbox below to firm the inft tion shown:

Email: myemail@gov mil

Yes this information is correct
) e

<

SDDC...Global Surface Transportation Experts...
Committed * Dependable * Relentless

an email with an
https link. Click
the link, answer 2
security
guestions, and
your password

. will be displayed!

o Trusted sites * 100%
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ns and ETA

What Is DPS? DPS Registration

W instructio

DPS Password Rese

.
link....
MNew Password New Password
1. Goto ETA homepage.

2. Click "Need a new password?” (red text)

If you are a DOD Service member or a civilian logging into DPS, your ETA userlD is your SSN or EIN
If you are a PPSO or TSP, your userlD was sent to you when you registered

Password Reset and security questions
DPS user password wil be reset based on answers to your security challenge questions. Once your respenses have been validated,
your password will be displayed on your screen (Be sure to capture this information). If you have not already submitted security

qguestions, you will receive an e-mail with a HTTPS link to complete security questions prior to being able to reset your password.

DoD security policy establishes required password length and complexities

If you are a military, civilian, or PPS0, you have an option to use either your CAC or password. If you are a TSP, you can use your
password or procure an ECA to eliminate the need for passwords.

Wove Milis a publicly accessible DOD website. Content updates to this website are required to undergo a public affairs and legal review prior to
being posted. Therefore please be patient with any requested changes. This process is in compliance with DOD policy.

DPS New Password

Step 1: If you forget your DPS
password, return to
www.move.mil and click the
“Forgot Password?” tab at the top
of the page.

Step 2. Next, click on the ETA
link. This will take you to the
ETA home page (see next
slide).



http://www.move.mil/

¢ ETA S50 Portel vAS « Windows Internet Explores

@ B :;mwm:;. ~ B[] x [ 2 g — = DPS New Pass Word

Electronic
A Transportation
Acqu1sntlon

= Step 3: Click on “New Password”.

Transporta‘llon Service Prowders (TSPs)

| Certifie

Please click i i Etaini ...rn.

Emmm

‘& ETA S50 Portal v.4.8 - Windows Internet Explorer

B@LJ' [&] https://<ta.sddc.amy.mil/ETASSOPortal/ CustomerAs t_E.'sﬂunq-Quemmpa:mmdthangm:px -~ 8 [4] x| [= 8ing Step 4: YOU WIII Input your
"""" ‘ —#1 userid (SSN or EIN) and type

Electronlc

/j\) ArsPrsarion g inthe displayed code.

Help 1 NewPassword | Login

1T ——————
Login Status ) 4
Enter User ID If your current email address has changed
Lo gin contact an ETA Administrator before continyjp@-
If you have forgotten your User ID Clicl e
Can't access your account?

Enter ETA User ID below

. /

Type the code from the image

| & eTassoportalvas

wFavorltes ‘,QEFASSOPortaM& - Step 5 On the neXt
Electromc i
@ 'I'A Transportation screen, answer two
Acquisition of the security
Home  Links Help v New Password ” Logm q u estl O n S yo u
- : ‘Pease provide appropriate responses to the questions be\y p rOVI d e d Wh e n yo u
SmEsh A Whatis your father’s middie name? l re g I Ste re d . YO U r
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New User Registration | ‘ b e d i S p I ayed .

Login Status

Login

Can't access your account?

Change Questions
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